
Defects Report
Defect ID DEF-Sprdas-362133
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description app crashed

Cycle UAT Manual
Steps To
Reproduce click on profile icon

Actual Result
Expected
Result user detail should be visible

Comments
Status open
Created Date 2025-10-21
Closure Date
Attachments
Video
Attachments
Requirement dashboardd

Status History
Status: open, Date: October 27, 2025 2:47 pm, Comment By: Zain
Status: open, Date: October 21, 2025 8:28 pm, Comment By:
Sheema

Status History
Count open = 2

Label
Services

Defect ID DEF-Sprdas-360331
Severity Blocker
Assigned To Zain
Priority High



OS windows_10
Browser
Defect
Description icon not clickable

Cycle regression manual18
Steps To
Reproduce click on profile icon

Actual Result
Expected
Result user detail should be visible

Comments
Status open
Created Date 2025-09-18
Closure Date
Attachments https://tinyurl.com/2bx28v3w
Video
Attachments
Requirement dashboardd

Status History

Status: open, Date: September 22, 2025 2:38 pm, Comment By:
Sheema
Status: open, Date: September 18, 2025 11:37 am, Comment By:
Sheema

Status History
Count open = 2

Label
Services

Defect ID DEF-SprPay-360114
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description login error

Cycle regression manual10
Steps To
Reproduce Step 1



Actual Result
Expected
Result Result 1

Comments
Status open
Created Date 2025-09-11
Closure Date
Attachments
Video
Attachments
Requirement

Status History Status: open, Date: September 11, 2025 3:20 pm, Comment By:
Sheema

Status History
Count open = 1

Label
Services

Defect ID DEF-SprPay-359785
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description payment failed

Cycle UAT Manual
Steps To
Reproduce open the app

Actual Result
Expected
Result payment should be processed

Comments
Status open
Created Date 2025-08-29
Closure Date
Attachments



Video
Attachments
Requirement verify login SSO

Status History Status: open, Date: August 29, 2025 10:32 pm, Comment By:
Sheema

Status History
Count open = 1

Label
Services

Defect ID DEF-SprPay-359645
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description LOGIN FAILED

Cycle sANITY 26
Steps To
Reproduce open the app

Actual Result
Expected
Result payment should be processed

Comments
Status open
Created Date 2025-08-26
Closure Date
Attachments https://tinyurl.com/27cy3oy7
Video
Attachments
Requirement verify login SSO

Status History Status: open, Date: August 26, 2025 10:28 am, Comment By:
Sheema

Status History
Count open = 1

Label
Services



Defect ID DEF-Sprdas-359619
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description Profile icon not clicking

Cycle UAT Manual
Steps To
Reproduce click on profile icon

Actual Result
Expected
Result user detail should be visible

Comments
Status open
Created Date 2025-08-25
Closure Date
Attachments https://tinyurl.com/24lshpcc
Video
Attachments
Requirement dashboardd
Status History Status: open, Date: August 25, 2025 7:23 pm, Comment By: Sheema
Status History
Count open = 1

Label
Services

Defect ID DEF-Sprdas-359485
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description def1

Cycle smoke nayfat



Steps To
Reproduce click on profile icon

Actual Result
Expected
Result user detail should be visible

Comments
Status open
Created Date 2025-08-20
Closure Date
Attachments
Video
Attachments
Requirement dashboardd

Status History Status: open, Date: August 20, 2025 10:59 am, Comment By:
Sheema

Status History
Count open = 1

Label
Services

Defect ID DEF-Sprdas-359385
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description defectlogin

Cycle regression simple
Steps To
Reproduce click on profile icon

Actual Result
Expected
Result user detail should be visible

Comments
Status open
Created Date 2025-08-18



Closure Date
Attachments https://tinyurl.com/22dyta7p
Video
Attachments
Requirement dashboardd
Status History Status: open, Date: August 18, 2025 4:57 pm, Comment By: Sheema
Status History
Count open = 1

Label
Services

Defect ID DEF-Sprdas-359238
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description SCREEN NOT NAVIAGATED

Cycle SMOKE CYCE
Steps To
Reproduce click on profile icon

Actual Result
Expected
Result user detail should be visible

Comments
Status open
Created Date 2025-08-12
Closure Date
Attachments https://tinyurl.com/23423veu
Video
Attachments
Requirement dashboardd
Status History Status: open, Date: August 12, 2025 5:23 pm, Comment By: Sheema
Status History
Count open = 1

Label
Services



Defect ID DEF-Sprdas-358840
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description LOGIN FAILED

Cycle Regression for BCP
Steps To
Reproduce click on profile icon

Actual Result
Expected
Result user detail should be visible

Comments
Status open
Created Date 2025-07-31
Closure Date
Attachments
Video
Attachments
Requirement dashboardd
Status History Status: open, Date: July 31, 2025 8:56 pm, Comment By: Sheema
Status History
Count open = 1

Label
Services

Defect ID DEF-Sprlog-358165
Severity Blocker
Assigned To Sundas
Priority High
OS windows_10
Browser
Defect
Description This is a defect i wish to log.

Cycle Plan 1



Steps To
Reproduce
Actual Result
Expected
Result
Comments
Status fixed
Created Date 2025-07-22
Closure Date
Attachments https://tinyurl.com/232bhz4w
Video
Attachments
Requirement Login User Story

Status History

Status: fixed, Date: July 22, 2025 3:49 pm, Comment By: Sundas
Status: fixed, Date: July 22, 2025 3:46 pm, Comment By: Sundas
Status: fixed, Date: July 22, 2025 3:44 pm, Comment By: Sundas
Status: open, Date: July 22, 2025 3:42 pm, Comment By: Sundas
Status: open, Date: July 22, 2025 3:40 pm, Comment By: Sundas

Status History
Count fixed = 3, open = 2

Label
Services

Defect ID DEF-Sprdas-358091
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description Dummy defect

Cycle Regression suite for July
Steps To
Reproduce
Actual Result
Expected
Result
Comments
Status open



Created Date 2025-07-18
Closure Date
Attachments
Video
Attachments
Requirement dashboardd
Status History Status: open, Date: July 18, 2025 4:33 pm, Comment By: Sundas
Status History
Count open = 1

Label
Services

Defect ID DEF-Sprdas-358075
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description Hello defect monday zain edited

Cycle
Steps To
Reproduce Hello defect monday zain edited

Actual Result
Expected
Result
Comments
Status open
Created Date 2025-07-18
Closure Date
Attachments
Video
Attachments
Requirement dashboardd
Status History Status: open, Date: July 18, 2025 10:48 am, Comment By: Zain
Status History
Count open = 1

Label critical



Services

Defect ID DEF-SprPay-357668
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description payment is not processing

Cycle bykea cycle
Steps To
Reproduce open the app

Actual Result
Expected
Result payment should be processed

Comments
Status open
Created Date 2025-07-08
Closure Date
Attachments
Video
Attachments
Requirement verify login SSO
Status History Status: open, Date: July 8, 2025 12:07 pm, Comment By: Sheema
Status History
Count open = 1

Label
Services

Defect ID DEF-Sprlog-357496
Severity Blocker
Assigned To Zain
Priority High
OS windows_10
Browser
Defect
Description login failed



Cycle Smoke 12
Steps To
Reproduce Open the app

Actual Result
Expected
Result user should naviagte to dashboard

Comments
Status open
Created Date 2025-07-02
Closure Date
Attachments https://tinyurl.com/2b2e2khl
Video
Attachments
Requirement Login User Story
Status History Status: open, Date: July 2, 2025 8:22 pm, Comment By: Sheema
Status History
Count open = 1

Label
Services

Defect ID DEF-Sprlog-357434
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description dashboard elements not displaying

Cycle
Steps To
Reproduce Open the app

Actual Result
Expected
Result user should naviagte to dashboard

Comments
Status open
Created Date 2025-07-01



Closure Date
Attachments https://tinyurl.com/28pw6t9a
Video
Attachments
Requirement Login User Story
Status History Status: open, Date: July 1, 2025 5:20 pm, Comment By: Sheema
Status History
Count open = 1

Label
Services

Defect ID DEF-Sprlog-357381
Severity Blocker
Assigned To
Priority High
OS windows_10
Browser
Defect
Description def1

Cycle
Steps To
Reproduce
Actual Result
Expected
Result
Comments
Status open
Created Date 2025-06-30
Closure Date
Attachments https://tinyurl.com/27r8aune
Video
Attachments
Requirement Login User Story
Status History Status: open, Date: June 30, 2025 9:03 pm, Comment By: Sheema
Status History
Count open = 1

Label
Services



Defect ID DEF-SprPay-357090
Severity Major
Assigned To
Priority High
OS windows_10
Browser
Defect
Description my defect 2

Cycle
Steps To
Reproduce my defect 2

Actual Result
Expected
Result
Comments
Status open
Created Date 2025-06-26
Closure Date
Attachments
Video
Attachments
Requirement
Status History Status: open, Date: June 26, 2025 9:21 pm, Comment By: Zain
Status History
Count open = 1

Label
Services

Defect ID DEF-SprPay-357089
Severity Blocker
Assigned To Zain
Priority High
OS windows_10
Browser
Defect
Description My new def

Cycle



Steps To
Reproduce Step 1

Actual Result
Expected
Result Result 1

Comments
Status open
Created Date 2025-06-26
Closure Date
Attachments https://tinyurl.com/22hbbqwk
Video
Attachments
Requirement
Status History Status: open, Date: June 26, 2025 9:19 pm, Comment By: Zain
Status History
Count open = 1

Label
Services

Defect ID DEF-Sprlog-357077
Severity Blocker
Assigned To Sundas
Priority Medium
OS windows_10
Browser
Defect
Description user naviagted to cart screen instead of dashbaord

Cycle Regression cycle2
Steps To
Reproduce Open the app

Actual Result
Expected
Result user should naviagte to dashboard

Comments
Status open
Created Date 2025-06-26
Closure Date



Attachments https://tinyurl.com/26kqqlpr
Video
Attachments
Requirement Login User Story
Status History Status: open, Date: June 26, 2025 5:32 pm, Comment By: Sheema
Status History
Count open = 1

Label
Services


